
 

 

June 1 2018 

Minutes 

Present:  Harry Scott, Ervena Faulkner, Margie Fennell, Marilyn Koerber, Gerald Dawson, Henry 

Lawton, Sr., Pete Hagood, Betty Hodges, Mary Wrighten, Judy Frank 

Absent: Audrey Brown, Deborah Walsh, Susie Fripp Gordon, Esther Black, Ethel Denmark,  

Staff:  Karen Anderson, Ashley Young, Jordan Newman, Meyoka Griffin, Tonyetta Bentley 

Contracted Providers: Patricia Jenkins, Everlena Brown 

Guests:  Sherry Smith 

 

The meeting was called to order by Mr. Gerald Dawson. The motion to approve the minutes of the 

February 13, 2018 meeting was moved by Ms. Judy Frank and Ms. Erverna Faulkner. All in Favor. 

Old Business 

Jordan Newman advised the LAAC that the Meal Catering Procurement activities are on track to be 

completed for the new FY. She discussed current issues and concerns in accepting the current bidder. 

And asked for a recommendation to move forward with this contract for Meal services. 

 Contract for Emergency Meals- not available from bidder and  not secured by secondary 

contractor to bidder 

 Kitchen Staffing for alternate site- Bidder contingency plan notes a alternate site but does not 

offer credentials of those staff 

 Emergency Meal costs- currently Emergency Meals are purchased from the bidders named 

contractor, at a lesser cost. AAA may offer to buy direct to avoid an increase in costs. 

 Confidence of Execution- AAA is a forward moving organization. This bidder shows history 

of willingness to face changing needs of Lowcountry. However, in review of assets, it is noted 

that the stance the bidder is most comfortable is as a reactive approach. Lowcountry AAA 

would like confidence that the bidder would initiate conversation for new approaches 

Ms. Ervena Faulkner offered a brief description of the overall opinion and consensus of the RFP 

Review panel. She stated that the entire RFP was laced with some positive and some negative 

attributes, and that the panel has confidence that that the LAAC and AAA can address these concerns. 

 

Questions posed: 

1. Mr. Pete Hagood-Does the AAA currently not have a contractor to provide emergency meals? 

Ms. Newman responded that the AAA currently has an MOU with a provider; however, 

experience with this contractor has proven to be detrimental to sustainability when the AAA 

takes a reactive stance to Emergency situations. Therefore, the AAA is currently working on 

an Emergency Preparedness protocol in that foods would be stored at local COA’s as a 

proactive vs. reactive service. 



 

 

 

2. Ms. Judy Frank asked-Why did the same bidder offer a different price? 

Ms. Jordan Newman responded that the AAA has the same questions, and will require a 

justification.  

 

3. Ms. Mary Wrighten asked- What is the likelihood of acquiring more monies to cover a deficit 

of -3681 meals? 

Ms. Newman advised the LAAC that the AAA will not be able to identify the base line of 

participant funds until Aug. 2018 

 

4. Ms. Betty Hodges asked- What happens to the AAA program if monies are reduced? 

Ms. Newman assured the LAAC that units would be allocated according the budget 

accordingly. 

 

5. Ms. Judy Frank mentioned that the AAA is offering ‘video” marketing to attract more 

participants, but creating a waiting list. She asked if the AAA is searching for funding 

opportunities. 

Karen Anderson addressed her concern and reported to the LAAC that efforts are being made 

to reach philanthropist, grant opportunities and sponsors. For ex. In recent months, the AAA 

reached out to Subaru of America to be included as a Hometown Charity, in the Share the 

Love donations to local providers. 

 

6. Ms. Betty Hodges asked- does the AAA receives monies from the Counties? 

Ms. Newman described the relationship that AAA has with local entities such as COAs who 

do receive local monies from the respective Counties. She then reminded the LAAC that the 

AAA does not intend to report a reduction in monies, only that the current RFP bidder costs 

are too high to entertain. 

Ms. Sherry Smith elaborated to report that if the current bid, without AAA negotiations, were 

to be accepted, than the AAA would have to serve a lesser amount of participants to 

accommodate the budget. Currently, the bid stands at a 9¢ increase above FY 17 costs. If the 

AAA budget remains the same for FY 18, the AAA will have to reduce the number of meals 

by 3681 to meet the standing budget. Therefore, the AAA has not been subject to a reduction 

in monies, only a possible reduction in meals by accepting this bid. 

 

7. Mr. Dawson asked- Has the AAA signed the contract with this bidder to date for FY 18?   

Ms. Newman responded that the AAA has not and will not sign this contract without a 

negotiation and stipulations. 

New Business 

Ms. Newman offered the committee an update on the activity of solicitation for new LAAC members. 

She informed the LAAC that the AAA received (3) letters of interest, and reported that the LAAC 

Member review committee accepted (2) of those letters of interest to fill the seats of Community 

Provider seat and an additional Beaufort County At Large seat.  



 

 

Ms Judy Frank asked for an update as to what seats are left to fill. Ms. Newman advised the LAAC  

that the AAA is still in search of members of our community to fill the seats of : 

: 

1.  (1) At Large Representative seat 

2. (1) Senior Representative for Colleton County 

3. (1) Healthcare Provider, preferable within the Veterans Healthcare arena,  any county 

 

Thereby Karen Anderson will now target those solicitations. 

Mr. Dawson polled the LAAC for consensus of a recommendation. All in favor. 

Program Updates 

 The Consumer Choice Home Care Program suspended services to Homecare clients, 

on February 28, 2018; and will re-launch on July 1, 2018. The community may begin 

calling in for screenings on June 1, 2018. Assessments will be scheduled accordingly 

and the highest scores of all who have applied will be awarded service to begin on 

August 1, 2018. All current participants have been guided to the July 1, 2018 re-open 

date.  

 

To address Ms. Ervena Faulkner’s concern of notifying the current participants, Ms. 

Ashley Young responded that all current participants received a letter and reminder 

calls from March 1, 2018- June 1, 2018. 

Ms. Young also reported that the AAA Assessment team has moved into the practice 

of using mobile technology to enhance efficiency efforts. The goal is be a paperless 

program. 

 

 Ms. Karen Anderson advised the LAAC that both the I&R/A and the Legal program 

are still growing, proven by a steady increase contact numbers. She reported that 

Lowcountry AAA stood at 2
nd

 place in contact for the 3rd quarter at last report, with 

an agency goal to take the lead for the state. The Legal program, as described has put 

a heavy effort into marketing to the general public instead of only facility residents. 

This has resulted in a 686% increase in service. 

 

 Ms. Meyoka Griffin requested assistance from the LAAC to help get the word out to 

the public about the changes to the MEDICARE cards and the public information that 

the AAA is here to help with those questions or concerns. 

 

Mr. Pete Hagood asked if the new Medicare cards would need to be activated. Ms. 

Griffin responded that every beneficiary would get a card that is ready for service. 

 

 Ms. Newman offered to the LAAC an update on the Family Caregiver Program. She 

described that outreach efforts have helped to improve the number of participants in 

this program as well, by comparison of monies left in current FY to monies in 

previous FY. She noted that the current wait list houses 100+ applicants and the wait 

list will addressed July 2018. Current grant recipients may re-apply for service 

beginning October 1, 2018. Ms. Newman elaborated on this methodology “to keep 

families moving” in the system.  



 

 

 In response to Ms. Betty Hodges  question of eligibility for FCSP wait list, Ms. 

Newman offered and overview of FCSP guidelines. 

 In response to Mr. Pete Hagood’s request for clarification of the process for FCSP 

payment, Ms. Newman explained the parameters of a the reimbursement system, 

including types of receipts that can be submitted for consideration. 

 Ms. Marilyn Koerber asked- What is the cap on the amount of funds a family can 

receive? 

 Ms. Jordan described the different types of funding sources administered by the FCSP 

and the needs of the Care Receiver measured under such. 

 Ms. Mary Wrighten asked if Service Coordinators visit the homes of the Care 

Receiver. Ms. Ashley Young responded to say yes, that an Assessment Team member 

visits the home to substantiate the level need of a care described. 

Mr. Gerald Dawson commended the AAA staff for all efforts and goals and offered a 

round of applause. 

 

Other Business 

Karen Anderson reported that the Lowcountry Council of Governments Civil Rights Committee plans 

to meet the week of June 12, 2018. A topic on the agenda is an Aging Department concern. The 

concern is that when the Civil Rights committee wrote the LCOG civil rights policy, the policy did not 

describe an action plan in the event that a current contractor fails to meet newly required assurances. 

The policy does note that LCOG will not enter into a contract with entities that do not meet current 

assurance standards and practices; however, the policy does not address protocols that may change 

during the lifetime of current contract. Therefore, the Civil Rights committee plans to amend the 

current policy to add a statement, proclaiming an assurance for a plan of correction period and action.  

Ms. Anderson assured the LAAC that she does not foresee any issues arising from this amendment. 

 

There being no further business to discuss the meeting adjourned. 

 

 


